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CARE COORDINATION

Meridian Access & Referrals

From intake to the next human decision,
without the gaps.

Tracks referral completeness, ownership, contact attempts, waitlist status and appointment

offers in one visible worklist, with clinical priority always set by a person.

meridian · customer environment · illustrative

T HE  P R OB L E M

Referrals arrive incomplete and

stall silently.

Contact attempts aren’t recorded

consistently.

Waitlists hide who is waiting and

why.

W H AT  I T  D OE S

Referral intake

Reference, service, type, source,

owner and summary.

Information gaps

Missing items tracked until resolved.

Stage filters

Received, incomplete, ready, accepted,

waitlisted, booked, closed.

Human priority

Priority recorded by an authorised

person, never a model.

Contact history

Attempts, outcomes and next contact

due.

Offer tracking

Appointment offers and outcomes

recorded.
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Meridian Access & Referrals

H OW  I T  WOR KS

C ON T R O L  B U I LT  IN

No model sets clinical priority

Named reviewer per referral

Every contact attributed

No live booking claimed

Runs on the Reimea control layer

Every Reimea product shares one control layer, so a

new agent arrives already governed. Deployed in your

own cloud environment, under your keys.

Identity & access Policy per task

One AI gateway
Named human
approval

Tamper-evident
record

Controlled learning

W H O  I T  I S  F OR

Referral management, single point of access and

booking teams across community and urgent care.

ME AS U R E  T HE  P I LO T

Referral completeness at

intake

Time to review

Overdue contacts Time to appointment

offer

Baselines and targets are agreed with you in the Reimea pilot

scorecard before the pilot starts.

Current status. Local product demonstrator in Meridian v25 using synthetic data. Live integrations and clinical-safety evidence

are scoped with each customer.

WOR KS  W E L L  W I T H

Meridian Transitions

Care coordination

Meridian Virtual

Receptionist

Care coordination

Meridian Outcomes &

Prevention

Care coordination

01

Record

Capture the referral.

02

Check

Identify gaps and

next contact.

03

Assign

A named reviewer.

04

Coordinate

Contacts, offers,

stages.

05

Close

Retain the outcome.

Start with one workflow.
Make the decision measurable.

A 45-minute briefing covers your workflow, the product and its limits, and a

sensible next step. Bring the people who own the decision.
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This brief describes product capability and intended use. It is not a statement of clinical validation, regulatory approval or guaranteed outcomes. Scope, price and
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