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CLINICAL EDITION

Meridian Wellness

Guided reflection, with clear limits and a
route to real help.

A bounded guided-reflection experience: named check-in sessions, optional model

assistance and a human-support boundary that is always visible. It is not therapy and does

not claim to be.

meridian · customer environment · illustrative

T HE  P R OB L E M

Open-ended wellbeing chatbots

overreach.

Unsafe model replies are hard to

rule out.

People need a clear way to stop

and reach a person.

W H AT  I T  D OE S

Defined sessions

Check-in, grounding pause, worry and

wind-down reflection.

Curated prompts

Openers and continuations written and

reviewed.

Optional model reply

Short reflective replies with curated

fallback.

Support boundary

Urgent-language handling and

blocked response patterns.

User control

Pause or leave at any point.

Guardian oversight

Sessions reviewable by a person.
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Meridian Wellness

H OW  I T  WOR KS

C ON T R O L  B U I LT  IN

Not therapy, stated clearly

Urgent help always visible

Unsafe response patterns rejected

Saving is an explicit choice

Runs on the Reimea control layer

Every Reimea product shares one control layer, so a

new agent arrives already governed. Deployed in your

own cloud environment, under your keys.

Identity & access Policy per task

One AI gateway
Named human
approval

Tamper-evident
record

Controlled learning

W H O  I T  I S  F OR

Health and care organisations evaluating supervised

digital reflection concepts with an agreed review

process.

ME AS U R E  T HE  P I LO T

Sessions completed Urgent-help routes

shown

Model replies rejected by

checks

User-reported

usefulness

Baselines and targets are agreed with you in the Reimea pilot

scorecard before the pilot starts.

Current status. Clinical demonstrator using synthetic data. Not approved for clinical use; live use needs its own intended

purpose, DCB0129/0160 safety case and release evidence.

WOR KS  W E L L  W I T H

Meridian Crisis Text

Clinical edition

Meridian Clinical Symptom

Checker

Clinical edition

Meridian Guardian

Agents & operations

01

Choose

Pick a bounded

session.

02

Begin

Curated opener;

user controls pace.

03

Respond

Curated or model-

assisted reply.

04

Constrain

Apply urgent-

language checks.

05

Finish

Pause, leave or save

explicitly.

Start with one workflow.
Make the decision measurable.

A 45-minute briefing covers your workflow, the product and its limits, and a

sensible next step. Bring the people who own the decision.
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